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January 18, 2007 
 
 
Kit Welchlin  
P.O. Box 24717 
Edina, MN 55424 
 
Dear Mr. Welchlin: 
 
Thank you so much for speaking at the 25th Annual Minnesota Government IT 
Symposium, December 12 – 14, 2006, at the RiverCentre in St. Paul, Minnesota.  
 
Based on attendance numbers and session evaluation results, your workshops – 
Building Effective Work Relationships and Stress, Time and Procrastination – were 
two of the best attended and highest rated of the 83 offered. You were a pleasure to 
work with, from customizing the content to better meet our audience’s needs, to 
tailoring your handouts, to arriving early the day of your presentations and interacting 
with attendees. You made my job very easy and rewarding.  
 
And the results of your work exceeded expectations. Here’s what your attendees had 
to say about you and your presentations.  

• “I’ve been coming to the Symposium for years and this is one of the most 
beneficial workshops I have ever attended.” 

• “I only wish everyone from my department could have heard Kit’s 
presentation today. I can’t wait to get back to the office and practice what I 
learned.” 

• “Excellent job! The best speaker I’ve heard – informative, engaging and 
entertaining. I want more!”  

• “Thanks, this is just what I needed!”  
• “Easily the best session I attended during this three-day event. You were 

awesome!”  
• “Excellent, your ability to understand human behavior and talk about it in a 

way that we can all identify with is extremely valuable.”  
 
Thanks again, Kit. I look forward to working with you in the future. 
 
Sincerely, 
 
Rich Spencer 
Project Director, Government Training Services 


